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A New Look for Your
Monthly Statement

Your statement is getting a makeover.

Starting next month, your statement will include
new features, like summaries of withdrawals and
deposits.

Check out the new, easy-to-read look next month!

STATEMENT SUMMARY o S i 10-31-21 ]
Account# New Balance Dividends YTD Loan# New Balance @
2. 220,00 0.00
TOTAL DIVIDENDS YTD 0.00 * %

COMMUNITY CHECKING ACCOUNT #2

10-01-21 THRU 10-31-21 I

Amount Balance
105.00

115.00 220.00
220.00

PLEASE RETAIN STATEMENT FOR FUTURE USE. IT IS A PERMANENT RECORD OF YOUR TRANSACTIONS.

If you have a question, please call 262-796-4500, or outside the Milwaukee area at 800-871-2110.
Contact us online at landmarkcu.com or at P.O. Box 510870, New Berlin, Wl 53151-0870.

Date Transaction Description
PREVIOUS BALANCE

OCT13 DEPOSIT

OCT31 NEW BALANCE

IMPORTANT DISCLOSURES

What To Do If You Think You Find A Mistake On Your Statement
If you think there is an error on your statement, write to us at:
Landmark Credit Union
P.O. Box 510870
New Berlin, WI 53151-0870
In your letter, give us the following information:
= Account information: Your name and account number.
= Dollar amount: The dollar amount of the suspected error.
= Description of Problem: If you think there is an error on your bill, describe what
you believe is wrong and why you believe it is a mistake.
You must contact us within 60 days after the error appeared on your statement.
You must notify us of any potential errors in writing. You may call us, but if you do we
are not required to investigate any potential errors and you may have to pay the
amount in question.
While we investigate whether or not there has been an error, the following are true:
= We cannot try to collect the amount in question, or report you as delinquent on that
amount.
® The charge in question may remain on your statement, and we may continue to
charge you interest on that amount. But, if we determine that we made a mistake,
you will not have to pay the amount in question or any interest or other fees related
to that amount.
= While you do not have to pay the amount in question, you are responsible for the
remainder of your balance.
= We can apply any unpaid amount against your credit limit.

EQUAL HOUSING
ORTUNITY

NOTICE - See end of statement for contact information.

In case of errors or questions about your electronic funds transfers
Telephone or write us at the address on your statement as soon as you can, if you
think your statement or automated teller machine receipt is wrong or if you need
more information about a receipt or transfer on the statement. We must hear from
you no later than 60 days after we sent you the FIRST statement on which the error
or problem appeared.

= Tell us your name and member number.

= Tell us the dollar amount of the suspected error.

= Describe the error or the transfer you are unsure about and explain, as clearly as

you can, why you believe there is an error or why you need more information.

We will investigate your complaint and will correct any error promptly. If we take
more than 10 business days to do this, we will re-credit your account for the amount
you think is in error, so that you will have use of the money during the time it takes
us to complete our investigation.
Withholding Notice to those receiving periodic IRA payments
Payments from your Traditional IRA are subject to federal income tax withholding,
unless you elect no withholding. You may change your withholding election at any
time prior to your receipt of a payment. To change your withholding election,
contact us at (262) 796-4500 for the appropriate form. Withhoiding from IRA
payments, when combined with other withholding, MAY relieve you from payment
of estimated income taxes. However, your withholding election does not affect the
amount of income tax you pay. You may incur penalties under the estimated tax
rules if your withholding and estimated tax payments are insufficient.

Ownership of this account is not transferable.

D T A v S\ P DAL STt L B T % N S

Yo SoduallyInsured o 3t imat $230,000
sy el 280

NCUA

Hationd! ragikUnlon Adisaton, 8 US. Gussrmanan Ageney




